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DI 425 Specifications

Sheet Feeders

Minimum Material Size
127mm wide x 127mm long

Maximum Material Size 
229mm wide x 406mm long

Minimum Material Weight 
60g/m2

Maximum Material Weight 
120g/m2

Insert Feeders

Minimum Material Size
127mm wide x 82mm long

Maximum Material Size 
230mm wide x 152mm long

Minimum Material Weight 
72g/m2 (unfolded material) 
60g/m2 (folded material)

Maximum Material Weight
180g/m2 (single sheet)

Envelope Feeders

Minimum Material Size
220mm wide x 88mm deep

Maximum Material Size 
242mm wide x 164mm deep

Minimum Material Weight 
65g/m2

Maximum Material Weight 
100g/m2
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Pitney Bowes has the software, services, and hardware for end-to-end mailstream solutions that integrate and
optimize the flow of mail, documents and packages across a range of business operations.

How effective is your mailstream?

Business,
Uninterrupted

OfficeRight™ Inserting System DI 380/
FastPac™ Inserting System DI 425



Uninterrupted Accuracy 

There’s only one thing more important
than getting your bills and statements
out on time – getting them out correctly.
Whether you are concerned about iden-
tity-theft laws, consumer-privacy con-
cerns or HIPAA regulations protecting
health-care data, you want to make cer-
tain that the right personal information
goes into the right envelope. 

The DI380/DI 425 inserters are intelli-
gently linked with your DM™ series mail-
ing system to ensure the integrity of
your mailings and reduce processing
errors: 

>Get each piece delivered properly.
Address correction assures that every
piece gets mailed to where it is sup-
posed to go.* 

>Eliminate errors resulting from
“mass mess.” If one machine shuts
down, so does the other, so there are
no pile-ups and no painful manual
restoration is required. 

>Prevent feeding of multiple sheets
with double-document detection.

>Avoid costly mistakes. OMR lets you
scan and control what is inserted into
each envelope.* 

Uninterrupted Opportunity

Increase revenue with sophisticated
direct mailing campaigns.
>Individualize your materials and mes-

sages with a level of segmentation
that you can’t achieve with manual
and semi-manual mailing processes. 

>Use these systems with PB First™

software and Optical Mark Recogni-
tion (OMR) to selectively include 

promotional or informational inserts
and create variable-page mail pieces.

Maximize Return on Every Mailing: Add
promotional inserts with statements,
invoices, order acknowledgments and
other transactional communications.* 

Get Time to Work On Your Business:
Take advantage of uninterrupted time to
develop new ways of promoting your
business, instead of worrying about pro-
duction. 

Balanced feeder capacities
(sheet, insert and envelope)
and output options 
let you achieve maximum
throughput.  
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The Optional Optiflow power
stacker lets you load and
unload while the machine is
running.

Keep crucial communications moving
more quickly and smoothly than 
you’ve ever imagined possible, with 
the DI 380/425 Inserter Series. 

and go do
something
else while the
machine is
humming
along. You can
even reload
on-the-fly, so
when one
sheet feeder
empties, the
system auto-
matically switches to the other. And with
the option to connect the inserter to 
your DM™ series mailing machine, you
avoid having to move pieces between 
two systems.

Count on Reliable Operation. When you
have constant mailing demands, you will
find this Inserter Series consistent 
and reliable. The easy-to-use user inter-

face lets you load and run up to 20 
pre-programmed jobs.* 

Uninterrupted Flexibility 

The DI 380/DI 425 Inserter Series can
handle the needs of all kinds of organiza-
tions for automated mail assembly.
Optional integration with a DM™ Mailing
System allows for mail to be assembled,
stamped and ready-to-go in a single
process. 

>Medical services: patient bills and
statements, third party billing

>Financial services: confirmation
notices, monthly statements, notice of
payment due, coverage statements,
explanations of benefits, direct mail
programs

>Real estate: “latest listing” mailings,
free valuation offers, brochures

>Membership organizations: newslet-
ters, fundraising letters, donor thank-
you letters

>Professional services: invoices, state-
ments, announcements, newsletters

The DI 380/425 Inserter Series has the
flexibility to handle multi-page statements
and other variable-length mailings. You

can insert reply envelopes to speed up
customer response, add promotional
inserts to invoices or send out a newslet-
ter to thousands of customers. The versa-
tility of OMR marks and scanning capacity
allow you to group sets of pages automati-

cally. These are
durable, reliable,

productive 
systems that
keep your
mailstream

moving so your
business can

move ahead.

Uninterrupted Productivity 

Get More Mail Out, Faster, With Less
Effort. Think of the DI 380/DI 425 Series as
the power tools of mail preparation. High-
capacity feeders allow you to set things up

*Requires PB First software. 

There's a lot riding on your mailstream. Like your cash
flow. The sooner bills go out, the faster you get paid. 
And revenue growth. Well-targeted direct mail generates 
new customers. Done right, your bills and statements
become monthly opportunities for cross-sell and upsell.

Interruptions, however, can slow you down – and they
can slow down your business.

That’s why Pitney Bowes’ technology exists. Our systems
keep your business running smoothly by keeping your
mail running smoothly.

With the DI 380/DI 425 Inserter Series, you get a seam-
less mailing process. Collating, folding and inserting are
automated. Bills and statements go out promptly. You
gain control and integrity with Optical Mark Recognition
(OMR) so customers receive the correct marketing 
materials. When used with a DM™ digital mailing
machine, inserting and mailing are integrated  – this
powerful combination brings benefits that flow through
to the rest of your business. And then you have uninter-
rupted time to develop new business opportunities. 

That’s business, uninterrupted. That’s Pitney Bowes. 

When Your Mailstream is Moving, 
Your Business is Moving

Inserting Technology
that Moves You Ahead

Each feeder handles 325
sheets per tray for increased
productivity. 

On-screen icons
and instructions
allow you to
produce error
free work. 
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