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Certain IntelliLink services may not be available on all DM Series mailing systems. Please
discuss any questions with your Pitney Bowes sales representative, or for more details,
go to pb.com/IntelliLink.

The following trademarks are trademarks of Pitney Bowes Inc.: IntelliLink, DM Series,
Engineering the flow of communication, Pitney Bowes and Corporate Design. USPS 
is a registered trademark of the United States Postal Service. All other marks are
trademarks or registered trademarks of the respective parties. 

Service Professionals Ready When You Need Them
Pitney Bowes' full range of professional services delivers bottom-line

results for your business. We offer flexible solutions to meet your

unique business needs, from custom application development, to 

on-site operator training, to maintenance agreements that are 

tailored to your needs. Our professional services ensure that 

your Pitney Bowes’ solutions - and your business - always operates 

at peak performance and that you fully leverage your partnership

with Pitney Bowes.

We Guarantee Your Satisfaction
At Pitney Bowes Mailing Systems, we are committed to providing

our customers with the finest products backed by the highest 

quality service, and we won't be satisfied until you are satisfied. 

Ask your sales representative for more information about our

Customer Satisfaction Guarantee.

Flexible Payment Solutions 
The IntelliLink® technology choice of integrated payment options let you select 
an option that suits your cash management needs. Regardless of the option you
choose, you can access your postage funds immediately from your IntelliLink 
control center, at any day and any hour. 

■ Replenish your postage with the touch-of-a button – Simplify tracking 
and management for multiple systems by having us create a consolidated
account for several DM Series™ mailing systems. 

■  Postage by Phone® Plus – Get truly flexible payment with a line of credit 
so you can “mail now, pay later.” Buy mailing supplies with the same credit 
line that you use to buy postage. 

■  Reserve Account – Earn rewards when you pre-pay for postage. Receive up 
to 2% of your average daily account balance in free postage. 

All of our payment solutions offer customized management reporting that is
appropriate to your patterns of postage usage and your selected payment method.

IntelliLink® Technology
Your Digital Gateway to Mail Innovation

For more information call toll-free: 
1-800 MR BOWES (800-672-6937).
www.pitneybowes.com 

World Headquarters
Stamford, CT 06926-0700



The Latest Software and Rate Information 
IntelliLink® is the key to an adaptable mail system that evolves with your needs, and
with technology advancements. Software upgrades can be downloaded at the touch 
of  a button to keep your DM Series™ mailing machine operating at maximum  
performance. As rates change, IntelliLink® system downloads new USPS and carrier
rates directly to your system. 

■ No more worries about replacing rate chips.

■ Update your DM Series mailing system any time 
of the day. 

This powerful technology means you always have 
the most current rates and advanced mailing system
software in the industry. 

Additional Features-on-Demand 
IntelliLink® technology empowers you to enhance your DM Series system as your
company's needs change. Pitney Bowes is continually developing new options for 
the DM Series systems. With IntelliLink® technology, any new capability can be
working for you in minutes. Options include:

■  Envelope Ads to promote your business, 
your favorite charity, or to celebrate a holiday.

■  Postal Inscriptions that meet USPS 
regulations for postal discounts, when you 
are considering a new class of mail.

■  Accounting features – basic to robust – 
so you can track postage for chargebacks and 
manage internal postage budgets effectively.

■  Weighing features – upgrades scale options including differential weighing.

IntelliLink® technology takes your 

DM Series™ mailing system far beyond 

the realm of conventional postage meters

and mailing machines. A powerful digital

gateway, IntelliLink® technology keeps you

connected to the very latest in Pitney Bowes

mailstream management innovation. It

gives you single-stop access to a full range

of USPS mail services as well as superior

tools for mailstream management. 

With IntelliLink® technology your DM Series™

mailing system is a portal to continuous

improvement in mailstream efficiency,

information management, and reduced

labor and postage costs. Dynamic 

downloads mean your system stays 

at the cutting edge with minimal effort

from you. 

IntelliLink® technology is powerful without

being complicated. Even inexperienced

operators find it easy to use. And you can

configure a mail system with the flexibility

to grow with your company's needs. 

Access the Post Office–from Your Mail Center
USPS Special Services: DM Series Mailing System with IntelliLink® technology
is the first mailing system technology that gives you electronic access to USPS®

Special Services – right from your mail center. 

■ Save time by eliminating trips to the Post Office. 

■ Add delivery confirmation, signature confirmation
and certified mail with appropriate rate classes 
to your mailings with the push of a button. 

■ Take advantages of free or discounted 
USPS Special Services by processing 
them automatically.

If your organization frequently needs proof 
of delivery, IntelliLink® technology's latest 
service, e-Return Receipt, offers big benefits. 

■ Eliminate manual completion of green cards. 

■ No need to file returned cards or worry
about storage. 

■ Reduce certified  mail costs including 
reduced postage, forms, and special printers.

■ Electronic Return Receipts can be accessed 
online at any time, and are retained for seven years.

Your Digital Gateway to Mail Innovation

The  IntelliLink® control center is the intuitive interface 
for your DM Series™ mailing system that brings 

unprecedented capabilities to your mail center.

Rate Chip

Consolidated 
Information Online
The IntelliLink® solution is your key to greater

power for My Account at pb.com. Have infor-

mation about your mailstream and systems at

your fingertips, with online access to account

information through integration. “My Account”

lets you track the USPS Special Services you

have processed via IntelliLink™ technology.

Delivery details are consolidated and stored

online for two years for easy access.

My Account at pb.com allows you to: 

■ Obtain USPS delivery tracking details

■ Manage Postage by Phone® postage balance
and Postal Payment Solution Accounts

■ Request equipment service

■ Arrange for on-site training

■ Shop for supplies

■ Manage your equipment inventory 

IntelliLink® technology and My Account 

are a powerful combination to keep your

mailcenter running at maximum efficiency.

IntelliLink® technology – 
the future of mail. 

Only from Pitney Bowes.
As Pitney Bowes creates 

the future of mail, 
IntelliLink® technology

keeps you connected. 

IntelliLink® is integrated into the full range of 
Pitney Bowes DM Series™ mailing systems.


